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Procedures To Gain On-Line Access

= To access the Inservco Home Page, type https://inservco.pennnationalinsurance.com/
= Once the Home Page is accessed, click on “Client Login” from the header bar on the right.
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"’ WHY CHOOSE US CLAIMS MANAGEMENT SAFETY MANAGEMENT MANAGED CARE OURTECHNOLOGY

Inservco wins Gold in Website Redesign by the dotCOMM Awards for 2022!

WHY CHOOSE US >

Inservco was created in 1980 to accommodate the needs of numerous organizations who elect to self-fund
various insurance coverage's whether it be through a trust, a captive, a risk retention group, or some other
structure. Inservco also provides services to insurance companies, regulators and trade organizations who
choose to outsource services to capable and reputable service providers. We started as a regional claims
administrator and have expanded our services to include those that accommodates clients across the country.
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= Type your Inservco secured UserlD and Password on the login screen, then click on “Client Login.”
Note: The UserID and Password are not case sensitive.

= |f you have not read the Terms & Conditions of Use document, please do so before continuing.
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Easy online access to the information you need
Clients: Enter your login information in the spaces helow

User ID

Password
l Client Login

Forlogin help call 1.800.356.0438 Ext.2021 Monday- Friday, 7:30 am - 4:30 pm ET

Corporate Home

Privacy Terms & Conditions All material protected by copyright @ 2003 Inservco Insurance Services, Inc. ",
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= The main screen is divided into four informational sections:

o Tools — applications available based on your security

o Support — user manuals for each application and general Help Desk information

o Downloads — configuration information needed for some applications

o Alerts — announcements and informational area for items such as web site changes

= The screen may appear differently due to security access.

-2 Inservco - Our Clients - Microsoft Internet Explorer

File Edit ‘“iew Favortes Tools Help L

- »
O Back - Address @j hitkps:f e, pennnationalinsurance, comfInseryco-Securefdef ault, aspx
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Qur Clients Home

Downloads

TOOLS
®  CAT Fund Annual Limit ®  First Report of Injury.
®  |mageRIGHT ®  0S5HA 300
®  |mPyracle ® Reports
P SUPPORT DOWNLOADS \
—

- Help Desk Information

- How To Use Reports

- Howy To Lse Pyrarmid

- How To Use O5HA 300

- How To Use FROI

- How To Use CAT Fund Annual Limit

- How To Use ImPyracle

!, mPyracle Inprovements - August 25, 2005
acle Improvements - May 19, 2005
irst Report of Injury (FROI} - March 31. 2005

mPyracle Improvements - January 28, 2005

_ ImPyracle Improvements - January 13, 2005

.t ImPyracle Improvements - December 30, 2004

L ImPyracle Improvements - December 12, 2004

L Inserveo FROI Outage this weekend - December 2, 2004
amid Uparade Activity...N. Client downtime - July 29, 2004
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« Secured site for our members

* Application allows members to view claim
information as well as images from Inservco’s
Pyramid and ImageRIGHT databases

* The tool allows view-only access to the user
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Click “View” to run the
search

Select search

5 s criteria

File Edit View Favorites Tools
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& https://ntharrist02/Inservco!
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Our Clienfs Home

ImPyracle

plications/IMPYRACLE/IMP-Search.aspx

Downloads

e Search Screen

Search
i ADMIN...\Welcome to ImPyracle.

« Allows a user to search for claims within
an aUthorlzed aCCOUﬂt. 050 - Claremont Prop/Daily Expres

Status
Al

Location

All Available

To keep this application running quickly, there is A §,000 record limit per search. The criteria below will help to narrow your § ion.
* Search criteria include the following: Claim Number LastName) Company Name (L2011
.
ACCO u nt Identitier ‘Occurrence Date (mm/ddiyyy) Receive Date (mm/ddiyyyy)
* Location view
- Status

* Claim Number

Claremont Prop/Daily Express |Daily Express ALPTT™ DX000003 1 N4 |Closed | 6/15/1992 | 7i1/1992 Ly
. Company Name Claremont PropiDaily Express_|Daily Express BU DX000007 __|4i \ [Closed| ererioe3 | enences
. Identlfler (;:aremum PropiDaily Express Da!\y Express cc DX000009 2 A\ \Closed | 7i28/1994 | 7/5/1995
aremont Prop/Daily Express  [Daily Express cC DX000012 2. J ‘Q\nsed 1/17/1996 | 2/1/1996
L] OCCurrence Date1 and /|Claremant PropiDaily Express |Claremont Properties (EC DX000013 1 39 \@sed 5i211995 | 2/111996
. Claremont Prop/Daily Express  |Claremont Properties [FAI DX000017 1 18 \Qed 62711996 | 7M0M1996
* Recelve Date / |Claremont Prop/Daily Express |Daily Express FE IEFF 0500000008 |1! ; \Qd 8/11/2000 | 8M16/2000
Claremont Prop/Daily Express |Daily Express FU DX000001 2 ; \1 20171992 | 2/26/1992
View |Claremont Prop/Daily Express |Daily Express HA DX000008 20 E 2/10M1994 | 341994

View |Claremont Prop/Daily Express  [Claremont Properties |HE 14 0500000004 |1 b} \EMQHQQE 12/3011998
'v'IEv\/\ laremont Prop/Daily Express (Daily Express HC H DX000011 1 ; \MHQQS 2/16i1995
[view |\ \@ent Prop/Dally Express_|Daily Express He DXO00010__ |2 2| \er1o94 [10r0mges
1\ ¢ Prop/Daily Express _|Daily Express INE DXO00D15 |2 13]closd 1296 | 52211006
Clard,  qp/Dally Express _|Daily Express INE 0500000002 |2: 13 [Close) \oo7 [ 12411097

2

ailv Fxnress |Claremont Pranaries [KIM 500000010 3 [Clnsed! (0 | 9/19/2000
ocalintranet

Select record link to open the
claim Select column to

sort
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Claim Screen

Allows a user to view information for a
single claim, associated claimants and
financial summary.
Fields include among others:

Claim Number

Status

Close Date

Policy

Examiner

Outstanding Reserve

Paid

Recovery

Incurred, and

Claimant Name

[ Select a tab to view

8 | [ri==rme) = Impyrac
Fle Edit View Favori

) ) search < ¢ Favortes @ Media {Z)

ervco-Secure/Applications/IMPYRACLE/IMP-Claims.aspx

[ Current Claim Number

i = MicrosoftInternet Explorer

Help

-

= =

Support

Payments Reserves Litigation

Notes Images

Current Claim Number: DX000013

on |
)

[ Claimant Information

Account Number 050 - Claremont Prop/Daily Express Policy WCALL - Workers Compensation
Claim Number DX000013 State
Claim Status Closed Accident 56 - Strainnjury By-Lifting
Occurrence Date 521995 Agency -
Receive Date 211996 Claim Description \
Close Date 4111998 Examiner CLOSED - Closed \
Location 1649 - Claremont Properties Questionable Mo
= = = — oa e
OIS Reserve Amount $0.00 5000 5000 5000 5 5000
Paid Amount 55,256 59 5 11 042[p2 50.00 50.00 5 516,208 91
Recovery Amount 50.00 s0[o $0.00 50.00 5 50.00
Incurred Amount 55,256.50 5 11,042 50.00 50.00 5 5 16,208.91
ormatio
Claimant Name Claimant Suffix 001
Address \ Comment \
City, State Zip \ Occupation \
identifier \ Department - \
Birth Date 1111/ 00 \ Injury 52 Slrain \
Claimant Status cy ld \ Part of Body 43-Back-Disc \
AW 7 |4 \ Receive Date 21119965 \
Benefit Amount \ Jciosepate \
Corporate Home Logoy’ \\ \\
Privecy Terms & Condf aterial protected by copyright © 2004 Inser| Services, Inc.
| intranet

[ Claim Information ]

Financial Summary
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Payments Screen

Allows a user to search then view
payment information for a claim and
examine details for a particular
payment.

Grid fields include:
Type
Issued
Status
From
Thru
Check #
Payee Name
Paid and Requested, among others

MICToSoTIN NTETNEL

f@ INEETV R M Py Al B TS
Fil= Edit V“iew Favorites Tools Help

Q- O [

Address @j http:ffntharriist3 1 0finseryco-secure/Applications|T

o) / ) Search .,

Select a tab to
view

- [=]%]
a3

E/IMP-Payments. aspx

W

Minor Coverage: Payment Type:

Category: LossExpense:
Bank: Added From:
Status: Sh

Qur Clients Home Downloads ipport Tools
ImPyracle
14
Search Claim Payments Reserves Litigation Hotes Images

CLAIM INFO: 9010001-01 - Paul Jones

Payee Name:
Check Number:
To:

Inactive Payments

Corporate Home  Logout

Frivacy Tems & Conditions All material protected by copy

@1 Dore

search

Choose data to limit your

15 Insenveo Insurance Senvices, Inc.

W

%) Local intranet

Select payment to

view

) PennPRIME

INSURANCE TRUSTS | A Service Program of The League




r@ Insenveoimpyracie Sayments oicrosof il nlernetixplorer

File Edit View Favorites Tools Help
O Back - x| ;',| g | J Search Favaribes {F‘ -
Address | @] hitp:fritharriist 310/ Inserveo-Secure) Applications TMPYRACLE [ TMP-Faymerits, aspi

= &%

W

Qur Clients Home Downloads

ImPyracle

Paymenis

Category Description

Min Cov LE

CLAIM INFO: 901000
Pmit Typ Indemnity Total

PADBT |Aftorney Dishursements EXP EXF C N §a47.68
PAFB Aftorney Fees (billable) ExP EXP [ M $17.89550
PCRPT |Courd Reporier EXP ExP = M §1,377.38
PCRPT |Court Reporter EXP ExP ki M (F23250)

Minor Coverage:
Category:
Bank:

Status:

Payment Type:

LossExpense:

Added From (mimedd yywyi:

Total of Selected Payiments: $19.888.06

Payes Name:
Check Mumiber:
To (mamcdd yyyvi:

[#] Show mactive Pavinents

& ] Done

Category Type Status c";“" Issued PayeelD Requested Paid Address  City State Zip
;";'E;_TE;C”'“[ ¢ ¢ |10907|7i23r2005|212502008| 2250005 §119.78(3 11978 Beckley |Wv |25801 PPISKDP
PAFB - Attarney - - - - ¥

Foes miiae €| [10908 [712312005| 10412004 1262712004 $2:575.00(, e 0 Huntington [way  |26728  |PPISKDP

% Local intranet
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Reserves Screen

Allows a user to view financial information for a claim. Grid fields include: Add Date, Status, Coverage, Net Change,
Added By, Reason and Comment.

Select a tab to view ]

'@ likagp e =iy gisie e = pada e s = Gllefudufe Jidr= r =y

File Edit  Wiew Tools  Help

OBack - lﬂ lgl o 7 ) search Favarites  {£<) - ~

Address @ hiktpe fintharriist3 10finserveo-secure/applications/ IMPYRACLE/IMP-Reserves. asp

W

Qur Clients Home

ImPyracle

=&)X

Favarites

id 3

Downloads

Search Claim Litigation Hotes Images

CLAIM INFO: 9010001-01 - Paul Jones

Paid Recovery

ExP o] $50,000.00 $30,111.94 §19,888.06 §0.00
IMD a] §165,000.00 §165,000.00 §0.00 §0.00
TOTAL: $215,000.00 $195,111.94 $19,888.06 $0.00

Add Date Status Cowerage Reserve Added By Reason Comment

31482004 ExP $35,000.00015L3C Change in Evaluation

3 ai2004 IMD $160,000.00(15LEC Change in Evaluation

14212005 ExP $10,000.00/15L5C Litigation Filed

142172005 IMD \ $10,000.00(15L3C Litigation Filed

11/3i2004 ExP \\QS,EIDD.DEI ISLSC Open Claim Initial Resere

1132004 IMD \ \\DD.DD ISLSC Open Claim Initial Resere

AN

Corporate Home

Logout

Privacy Terms & Conditions  All material protected by copyright & 2005 Insenco I\ %Inc.

View record details ]

W
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Notes Screen

Allows a user to view adjuster notes for a claim and examine details for a particular note.
Grid and Details include: Effective Date, Add Date, Event Code, User ID and Text.

"~ C iz - L e o -’ |
@] Inservco - Impyracle - Notes - Microsoft Internet Explorer l
o gl
o

File Edit View Favorites Tools Help
- Favortes @ Media £4) v =
Selectatab to

OBack - | ﬂ ﬂ , /-': Search

Address |£] htt‘r:rs:HntharriistDZﬂnservco—SecurelnpplicationsﬂMPYRACLEﬂMP—Notes.aspx (

Bco Lnks ™

View note details J view

nts Home Downloads

ImPyracle

Resenves

Litigation
713112003 Add Date 7I31/2003
E “Code ADJUST User ID CHMSSPAD

I cieved a call from 5 regarding her correspondence. I
called her back and apologized for not getting back to her soconer, for I did return her
call, but had to leave a message and I never heard back.

Current Claim Number: 2570000177

I informed her that I discussed her request with Sue at insured and we are standing on
the denials for services prior to Feb.

Effective Date Add Date Event Code User ID

9QI26/2003 10/28/2002 |DADJST CHMSSPAD AT o s A TR R s s 1 of senice. Follow
8/5/2003 8/5/2003 ADJUST CHMSSPAD A
Ti3112003 713112003 |ADJUST CHMSSPAD \I irding her corespo
TI3112003 713112003  |ADJUST CHMSSPAD ed back and asked
H25/2003 J25/2003  [ADJUST CHMSSPAD Il be having PT ordered
\‘IQQJ’2DU2 11M8/2002 |ADJUST CHMSSPAD A zal bills related to her
11M2/2002 |ADJUST CHMSSPAD F ar. Mathews, they indica
10/28/2002 |ADJUST CHMSSPAD ™ N\
Npzazooz aosust  [enstzaril Highlight signifies current record
| . TZARI
View L Select record to view [fzr . : ft
& | ¥ Localintranet
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Images Screen

Allows a user to view images associated with a claim. The “View” link allows the user to open a PDF document
within the browser. Grid fields include: Date, Folder, Document and Pages.

@ Inservee S Impyracle = ima:

File Edit View Favorites Tool

Qux- © ¥

ees - Microsoftinternet Explorer:

ls Help

, /- ) Search

ess | &] https://ntharrist02/Inservco-Secure/Applications/IMPYRACLE/IMP-T

"> Favorites @ vel

Select a tab to view

S

COX

Bco Lnks ™

5
Search Claim Payments Reserves Litigation Motes Images
Current Claim Number: 2570000177
Document Pages

View 1212712002 Medical Denied Bill 7
12126/2002 Medical Medical Bill 5
12126/2002 Medical Medical Bill 3
12126/2002 Medical Medical Bill i}
12123/2002 Medical Medical Bill 2
12123/2002 Medical Medical Bill 3
12123/2002 Medical Medical Bill 3
12M18/2002 Medical EQB i}
12M18/2002 Medical Medical Bill 9
121712002 Medical Medical Bill 2
121712002 Medical EQB 2
121362002 Medical EQB 4
121362002 Medical Denied Bill 2
\\2(123’2002 Medical EQB 2
\‘QQU2 Medical Denied Bill 4
1?\ \ Miscellaneous Miscellaneous 1
12:’1\ Wedical Medical Bill 15
12110/90\ Nl EOR B
. Miscellaneous 1
Select record to view o8 >
N / Medical Bill 4
12/05/2002 Medical Medical Bill i}
12/05/2002 Medical EQB 2
12/05/2002 Medical Denied Bill 1
Wi ANEMSNND Adinetar Carraennandanca Adinetar Carraennandanca A
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PDE Page

Allows a user to view documents for a claim (User must have Adobe Acrobat Reader or similar PDF viewer in
order to see the images). The back button on the browser directs the user back to the “Images” screen.

@ heepss//ntharmstl 2inserveco=secure/Applications/IMPY RACLE/IMPImasesspd i aspxe=ic oo \_J\_JLE
AS®&-@= - é & B0 44 » M| @« |ekw -@OOOE - K
ME - T | B-7 -8 | 0
% — M1 n e PR
.-|E.: _ Biling Datel 13 706,/02
[=]

& Vs Page 1
o
L]
ﬁ Fax (D) E 25850
5
5 DESCRIPTION - APPENDIX HCFA 1500 (U2/12-90)
=
7] Neme | INSERVCO S——
% il S G Patient ID#
E Patient Name
E HARRISBURG BA 17105
3 C-u'rhrNﬂrrmI
-
g NE# BROCED e e N
% - el AL = m— e ————— e
=
o
3
** Services provided in patient home state **
@)« 10f2 »m 2356x3086in O = B |
€] Done 8 % Local intranet
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CONTACT INFO:

Insurance Services Director

PennPRIME Insurance Trust

414 North Second Street

Harrisburg, PA 17101

Toll Free within PA: (800) 848-2040 ext. *258
Direct: (717) 236 9469 ext. *258

Fax: (717) 231-9296
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